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Mohammed Ahmed Abdel Moaty 
Deira Dubai,U.A.E. 
Mobile: 052-2064635 

Email: omarshaheen8893@gmail.com 

 

Objectives. 
 

Seeking a challenging position in a progressive organization with an aim to contribute 
 Positively towards the objective of the organization to the best of my capabilities to  
 Develop my professional skills. 
 

Personal skills 
 
✓ Enthusiastic, self motivated and understanding. 

✓ Excellent customer service skills and multi-tasking 

✓  Strong desire to help people. 

✓ Excellent interpersonal and communication skills. 

✓ Creative, patient and persuasive. 

✓ Leadership and entrepreneurial skills. 

✓ Makes rapport to create loyal and satisfied customers. 

Employment History 
 
COMPANY : Salam Galaries in (Qatar) 

POSITION      : Sales man 

DURATION : 1 year working 
 
COMPANY : Salam Galaries in (Qatar) 

POSITION      : Manager 

DURATION : 1 year working 
 
COMPANY : Professional real state in(Qatar) 

POSITION      : Sales& manager 

DURATION : 4 years working 

 
  
COMPANY : BANQUE DU CAIRE (in Egypt)  
POSITION      :  Customer Service  
DURATION :  1st of Aug  2002 to 2004  
 
 
COMPANY :  MOBINIL MOBILE COMPANY  (in Egypt) 
POSITION      :  Customer Service  
DURATION :  1st of Sept  2004 to 2005  

 



COMPANY :  AL SIRAJ REAL STATE COMPANY (in Dubai) 
POSITION      :  Real Estate Consultant  
DURATION :  15th Feb 2014 to 10th Feb   2016 
 
COMPANY :  ALAYOUBI SMART IT AND SECURITY SOLUTIONS (in Dubai & Abu Dhabi) 
POSITION      :  Sales Account Manager 
DURATION :  7th May 2016 to Till Now 
 

 
Duties &Responsibilities  
 

➢ There is an experience and a customer base of four banks within the state 
➢ Listening to customer requirements and presenting appropriately to make a sale. 
➢ Maintaining and developing relationships with existing customers in person and via 

telephone calls and emails. 
➢ Cold calling to arrange meetings with potential customers to prospect for new business. 
➢ Responding to incoming email and phone enquiries. 
➢ Acting as a contact between a company and its existing and potential markets. 
➢ Negotiating the terms of an agreement and closing sales. 
➢ Gathering market and customer information. 
➢ Contacting importer and exporter to promote company s’business. 
➢ Monitoring co-sales staff and submitting reports to general manager. 

 
EDUCATION 
 
➢ B.Sc Of Arts 2002 

PERSONAL INFORMATION 
 

NATIONALITY  : Egyptian 
BIRTH DAY  : 28/07/1978 
MARITAL STATUS : Married 
GENDER   : Male 
RELIGION                  : Islam 
VISA STATUS  : Employment Visa  
 

DRIVING LICENCE 
 

        License                              : Valid Light Vehicle (Automatic) 
           
LANGUAGE 
 

ENGLISH   :Good 
ARABIC   : Mother tongue 

 
I hope to join your successful team and looking to works as (sales officer ,call 

Center or customers service 

   Mohammed Ahmed Abdel Moaty 
                             Applicant 

 



 

 

 

 


